iMedrix Diagnostics Corporation Accessibility Policy
Effective date: 2026-01-28
This Accessibility Policy describes the approach of iMedrix Diagnostics Corporation, a Delaware corporation (iMedrix, we, us, our), to digital accessibility for our websites, mobile applications, and related online services (collectively, the Services).
This policy is intended to be posted with our other legal policies and to complement our Privacy Policy and Terms of Use.
1. Our commitment
We are committed to providing an inclusive experience and improving accessibility for people with disabilities. Accessibility is an ongoing effort, and we work to identify, prioritize, and address barriers as our Services evolve.
2. Accessibility standards and goals
Where feasible, we aim to align our public-facing digital experiences with generally recognized accessibility standards, including the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA. The Services may include content or workflows used in clinical settings and authenticated areas; we strive to improve accessibility across those experiences as well.
3. What we do to support accessibility
Examples of measures we may use include:
Design and development practices intended to support keyboard navigation, logical focus order, and clear interactive controls.
Use of semantic structure and labels intended to support screen readers and other assistive technologies.
Color and contrast considerations intended to support readability and usability.
Testing and review using a combination of automated tools and manual checks, including assistive technologies where appropriate.
Internal processes to track, prioritize, and remediate accessibility issues.
4. Third-party content and integrations
Some parts of the Services may include third-party software, content, or integrations (for example, hosting providers, analytics tools, or platform dependencies). We cannot control third-party accessibility, but we seek to work with vendors that support accessibility and to provide alternatives where feasible.
5. Assistive technology and supported environments
We design for modern browsers and current versions of major mobile operating systems. Because accessibility behavior can vary by device, browser, and assistive technology, you may have the best experience using the latest versions of your browser, operating system, and assistive technology.
6. Feedback and assistance
If you have difficulty accessing any part of the Services or would like to request assistance, please contact us. When possible, include: (a) the page or feature involved, (b) your device and browser (or mobile OS), (c) the assistive technology you are using (if any), and (d) a brief description of the issue. We will make reasonable efforts to respond and to provide information in an accessible format.
Contact for accessibility support: accessibility@imxdiagnostics.com (or another address designated on our Services).
7. Alternative formats
Where appropriate and feasible, we may provide information in alternative formats or offer reasonable workarounds (for example, providing support by phone or email) while we address accessibility issues.
8. Changes to this policy
We may update this Accessibility Policy from time to time. The effective date above indicates when this policy was last revised. The current version will be posted on our website in the legal/policies section.
